MAKING A CLAIM

If you have occasion to claim on your policy you must notify us immediately and we will promptly advise you and, if appropriate, issue you with a claim form and inform your Insurer. The Insurer may decide that the appointment of a loss adjuster is necessary, especially if the loss is likely to be high in value or complex in nature. 

You should not admit liability nor agree to any course of action, other than emergency measures to minimise the loss, until you have agreement from your Insurer. If a crime has been committed you must report it to the police immediately and obtain a crime reference number. 
Please note that some policies contain conditions that require you to inform Insurers of a possible claim within a certain number of days from the date of the loss (usually 30) otherwise they will not have to pay your claim. 
If you have, or think you may have, to make a claim on your policy please contact your usual account handler or the Gauntlet switchboard on 020 7394 2400.

